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Business Process Description

This BPM diagram describes the ‘Change of Metering Service’
Business Process. For a detailed description of each step in
the BPM, please refer to the accompanying Business Process
Descriptions [BPD] document for this Business Process.

Actors

Supplier (Prospective/Incumbent)
Registration Service

Data Integration Platform

New Metering Service (MSS, MSA, UMSO)
Old Metering Service (MSS, MSA, UMSO)

New/Existing Data Service (SDS, ADS, UMSDS)
Supplier (Outgoing)

MHHS Interfaces

MHHS-IF-031 Supplier Service Appointment Request

MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request
MHHS-IF-033 Registration Service Request for Service Appointment
MHHS-IF-034 Service Provider Response to Appointment Request
MHHS-IF-035 Registration Service Appointment Status Notification
MHHS-IF-036 Reg. Serv. Notification of Service App. & Supporting Info
MHHS-IF-037 Registration Service Notification of Service De-Appointment
MHHS-IF-038 Customer Direct Contract Advisory

Publication List

PUB-031 Supplier Service Appointment Request

PUB-032 Reg. Serv. Response to Supplier Service App Request
PUB-033 Registration Service Request for Service Appointment
PUB-034 Service Provider Response to Appointment Request
PUB-035 Registration Service Appointment Status Notification
PUB-036 Reg. Serv. Notification of Service App. & Supporting Info
PUB-037 Registration Service Notification of Service De-Appointment
PUB-038 Customer Direct Contract Advisory

BPM included as part of the process
MHSS-BP003-Change of Service — Data Service
MHHS-BP003A-CSS/DCC Update

Exit BPM
MHHS-BP004-Data Collection

BPM Entry

MHHS-BP001-Change of Supply
MHHS-BP007-Disconnection
MHHS-BP011-Change of Market Segment
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Q Manage Message R Request MTDs Ad d I12E AND all “Related MPANs” should h e Appointment MPAN Enquiry & EES would also contain either a Yes/No flag OR Contract
% Failure esponse Response Note: CSS Switch Cancellations vance all “nelate s snould have same iietailﬁof t.he Metering Ser\{ices ID. . Notification
o L In the case of a Switch Cancellation, the Registration Service will issue an “IF-035 Lapsed Notification” as A * Linkage Definition & Maintenance : ;\Ilot;fl)catlons to the Supplier (IF-001 and IF-002) would also contain
o soon as the Switch Cancellation is received from CSS i.e. it will NOT wait until the day prior to the - For Import / Export (linkage will only commence following atlagis : - o
~ proposed appointment start date before issuing the IF-035. implementation of CP1558) *hEn(IdDate hl:Id in ;Tngtratlon for validation purposes only, and
NOT isible in EES
- On creation of Export MPAN the LDSO should, if required, create a shou € visibie in
linkage back to an Import MPAN o . . . .
o : . . This functionality would not trigger or prevent any Supplier
Retro/Same Day - “In-life Bre.aklng or Making of I/E linkage also done, off the back of e pe—]
Step 40 Step 100 manual/email request, by the LDSO
P Retro/ > + Step 101 - For Related MPANSs
) - ) Same Day - Supplier defines and maintains the linkage
Validate Initial MS Determine Hold in - This will continue to be done following the existing process using
Appointment Processing Apbointment the IF-019
Request Treatment p%ueue
el FOR AVOIDANCE OF DOUBT MHHS FUNCTIONAILITY WILL OPERATE
Prospective ON THE ‘REGISTRATION LINKAGES’ FOR BOTH IMPORT EXPORT &
RELATED
MHHS IF - 031 Accepted Only
(O] WAIT for CSS Daily Batch
Q ALL
c Responses Step 710
o + Valid Only IF-035 Step 125 Step 120
n X _ I Identify Linked
g cSss < RRe&IeIII(IIgtL ) » Export & Related
2 Seeured e-Validate AL OUTCOMES CONFIRMED APPOINTMENT X MPAN(s)
< PO Prospective ONLY
o Notification > Appointment(s)
= - >
» All Traditional / Advanced All responses
8 Accepted Y
LAPSED APPOINTMENT - -
o CONFIRMED APPOINTMENT ONLY E <+ Step 930
Step 45 Step 86 Step 87 ONLY
Process
Issue Initial MS Issue Reque(sjt Manage SP I:)Issue I\/tIS lssue MS Step 130 Step 220 Step 720 Step 770 y Customer Direct
Appointment MS Propose Prospective rospective i Issue MS ) Issue . Contract Request
Request Appointment Appointment Appointment :rO(S)Ii)riﬁI:r?t Issue_MS Prospective Notlfy_ De-Appointment Issue Linked q
Response Validation Response Notification to pp .| De-Appointment Appointment Pro_spectlve Notification(s) to MPAN(S)
Existing MS Outcome Notification to out Appointment as Linked MPAN(s) Appointment
Outgoing MS utcome Effective BPOO3A Notification
Responses €SS/DCC
Update IF--039
P08 IF-037 IF-036
IF-032 IF-033 Traditional & Ad d - - -
v (Tradi |ongn|y) vance IF-035 IF037 IF-035 IF-036
e Step740 Step 780
o) Ste 140 e Publish Step 920 Step 940
= tep Step 225 Step 245 T
© bubish Step 50 Step 65 Step 80 Step 90 Step 91 P2z _ P De-Appointment Linked Publish
o nitial MS Publish Publish Publish Publish Publish Publish Publish Prospective _ o Notification(s) to MPAN(s) Receive Customer Direct
‘ Initial MS Proposed Proposed . Prospective MS Appointment Publish Notification Linked MPAN(s) Notification Customer Direct Contract
c Appointment ; ; : Prospective . . Outcome »  of Appointment ~ . c Inf ontrac
o Request Appointment MS Appointment MS Appointment Appointment to Appointment De-Appointment et Of Appointment ontract Info Response
T Request Validation Validation Incumbent MS Outcome Notification Notifications (Acceptances)
o) Response Request Response Responses (Lapsed)
Q
‘E NOTE: “DIP Message Failure” is only shown here
- as part of the first DIP interaction. This rejection +
}E can occur for ALL DIP Message Submissions, but
CDU is only shown in this diagram once.
T IF-038
IF-034
|
M m N N Step 195 Step 196
Step230 [, Step 790 Step 910 Step 950
Receive Manage MTD Receive Linked Notify M
) Appointment . . Reaistration anage
Cancel/Terminate Notification & —» Discrepancies MPAN(s) gIs! Customer Direct
1) Step70 vy Step 75 Step 92 Prospective MTDs A > if required Appointment Service qf Contract
LSJ Manage MS Manage MS Appointment Notification Customer Direct Response
Respond to Contract
c A
S Proposed MS Proposed Prospectlve
0= Appqmtment Appointment Appointment
o9 validation Request Request Step 175
c 2 Request Step 180
=& q Response Step 900
Q Receive Issue MTDs via
@ NOTE: Trad / DTN MS Agrees Direct
= 1. Metering Service would validate Supplier Contract & Metering Advanced (Trad & Customer
Serviceability. Responding with Acceptance or Rejection. MTDs Advanced Only) - Contract
2. PUB-033 will provide details of all Linked MPANs & associated I
metering I
3. Metering Service should be aware Acceptance will result in the |
transfer of ALL Linked Export and/or Related MPANs |
Step 231 I
ep
v Step165 | Step 760
: Mange Note: PUB-036/PUB-037 will be [
() De';gﬁ)iz(g;itg]nent Send D149/ | Metering Service Issgiﬂ fwoir"egecl;::] te ::?;]ZIZI(:ISVI:I&AN NOTE: Service Provider De-Appointment Notifications
o Traditional D150 De-Appointment ., o In normal BAU operations it would be expected that at the point of “Auto De-Appointment”, there would be
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